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Apt 2f 
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October 15,2003 
708 385-3020 908 

Dear Annetta Vaughn: 

Thank you for choosing phone service from SBC! We hope your new service will make communication 
easier for you. 

On the back of this letter we've listed your order and the normal monthly cost (excluding taxes, 
installation and usage). Please take a moment to  confirm this information. 

If you have questions, or if your service is not working properly, don't hesitate t o  call us a t  the 
numbers below. If you are calling about existing service, a service representative will ask for your 
account number. Your account number is the 14-digit number that can be found on the upper right 
corner of the first page of your bill. 

For Questions .......................................................................................... 1 - 8 0 0 - 2 4 4 ~  

For Repair ................................................................................................ 1-888-611-4466 

Thanks 
future. 

again for choosing SBC. We appreciate your business and look forward t o  serving you in the 

Sincerely, 

SBC Consumer Services 

P.S. If you ordered Voice Mail, your information will arrive separately. 

Non payment or partial payment of your bill may result in the removal of the unregulated services that 
are included in a package. If your payment i s  sufficient to  cover them, the regulated local services of 
the package will remain on the account and be billed a t  their tarrifed rates. 

***SBC local service provided by SBC Illinois. 



* INFORMATION ONLY * 
This is not a bill. 

Here is an itemized l i s t  of the SBC services you ordered. Please confirm that this l i s t  is accurate, and call 
us immediately if there are any discrepancies. 

Please note that your actual monthly service charges may vary from the prices listed here if waivers or 
discounts are in effect. Check your next billing statement for verification. 

Service Monthly Rate 

Complete Local Solution 
Saver Pack Unlimited Line 

Other taxes and surcharges apply. 

$39.95 
$0.00 
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Web Site att.COm 

M o t i  t h I y Stat em en t 
Dec 14 - Jan 13,2008 

Questions? Call: 

Plans and Services 
1-800-288-2020 

Repair Service: 

A u t o m a t e d  Bi l l inoIPayment Arrangements:  
1-888-61 1-4466 

1-800-873-5501 

AT&T I n te rne t  Services 
1-877-722-3755 

138.50 

29.94 

Total of Current Charges 168.44 

*PREVENT DISCONNECT -LOCAL TOLL INFO 
*LONG DISTANCE INFO - PAY-PER-CALL INFO 
-THENEW LOOKOFAT&T *SAVE WITH LIFELINE 
.AT&T BILLING GUIDE -REPAIR MADE EASY! 
See "News You Can Use" for additional informatioii. 

*Total AT&T Savings 1 1 . 3  

Item 
No. Date Description 

1 12~23 Payment 
2 1-16 Late Payment Charges 

Totals 

Adiusments Pavments 
88.29 

6.14 
6.14 88.29 

Monthly Service - Jan 13 thru Feb 12 
The BASICS@ 11.90 

Caller Identification 
Cz!!ing ?lame Display 
Call Waiung 
Three Way Calling 
Call Forwarding 

By choosing The BASICS@, 
you are saviny$11.30overthecostofthesaine 
services purchased separately. 

l ine Charge 
Non-Published Service 
Privacy Manager 
LINE-BACKER@ 
Federal Access Charge 
Total Monlhly Sewice 

10.w 
1.70 
6.99 
6.99 
4.50 

42.08 

Additions and Chanqes to Service 
This section of your bill reflects charges and credits resulting from 
account activity. 
Item Monthly Amount 
No. Description Quantity Rate Billed 

__ 

Effective Jan 1. 2006. your 
Bill reflects a decrease of 
SO4 in your Monthly 
Service charges. Cliarges are 
proratedfrom Jan I ,  2W8 
diru Jan 12.2006 

1. Moiithly Service .DZCR 

Local Services pr0vid.d by AT&T Ilinois, AT&T Indiana. &T&T M i r h i g m  
AT&TOhioorAT&T Wiscomin based u p m t b ~  uniceaddrosalaufion. 

U.S. Pat. D 1 1 0 S O  and 0114,510 
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____ local  Calls 
Direct Dialed Calls 
0-8 Miles 

13 Callls) at Day Rate .I6 
.14 

1.05 

.46 

.04 

.60 

4 Calils) atO% Evening Discount Applied 
34 Callls) at 0% NightiWknd Discouiit Applied 

Over 8 Miles 
13 Callls) at Day Rate 
I Csllls) atO% Evening Discount Applied 

17 Callis) at 0% NighV'Wkiid Discount Applied 
Local Toll - Over 15 Miles 

Total for Direct Dialed Calls 
460 Minutels) i Flat Rate 73.60 

76.35 

Day Rate: Mon~Fri.9ain-llam. 2pm-8pin 
Evening Rate: Mon-Fri. 8aiw9ain. Ilain~2pm. 8pin~9pin - 0% Discount 
NighWWknd Rate: 9pm-8am. SstiSuniHolidays - 0% Discount 

138 Callis) made tliis month averaged $5528 per call 
Voluine Discouiit Savings applied to  calls maded?is inontli 
Total Local Calls 16.30 

.05CR 

lnlonnatioa Cbarses 
411 and 515-1212 

I Callis) tnade to 1141 I 
1 Calils) billed atS1.50 eacli 

___ 

1.50 

Surchamer and Other Fees 
9-1-1 Emergency System 
Billed for Midlohian 1.25 
State lnfrasuucture Maintenaiice Fee .60 
State Additional Charges .II 
Inlrastrucure Maintenance Credit .79CR 
Federal Universal Service Fee .45 
It Universal Service Fee 38 
ILTelecoin Relay Svc aiid Eqp .ffi 
Total Surcharges and Other Fees 2.06 

Taxes 
Federal at3% 
Illinois at7% 
Muiiicipal Ielecominuiiicatioiis Tax 
Total Taxes 

1.04 

7.17 
1658 

8.37 

AT&TYahool Dial aiid AT&T Yahoo! High Speed Internet Service are 
co-branded services of AT&T Internet Services and Yahoo! Inc. and are 
our Dial and High Speed Internet services. Please note that your AT&T 
bill will reference'AT&T Yahoo1 Dia l  or 'AT&T Yahoo! High Speed 
Internet" as your AT&T Internet service even if you have not yet 
upgraded to this service. 

For Billing Inquiries: 
AT&TYahool 
Internet customers call I 8M 288-2020 
AT&T Yahoo! Shared Web Hosting customers call 1866 722-9932 
IDSL and SDSL customers call 1866375-4748AT&T 
Wi-Fi contact iiiforinatioii located at ww.attwi l i .com 
Please Note: MC iiidicates Money Clip transactions and 
HZ iiidicates Homezone transactions. 
For all MC and HZ inquiries call 1 877 293-9997 or visit 
http:ilwww.att.comlmoneyclip, and loyin through "Manage Your Money 
CliplSMl Account" to view your moiithly transactions. 

~ Miscellaneous Charger - and Credits 
This section oftlie bill reflects charges and/or credits applied 
to Your account 
No.. Date Descripfion 
For Services oa 22981838 

1 01-05 SBCYAHOOI DIAL-MONTHLY 9.95 
Service Date: 01/08/08~02/07108 
aniiena Vaughn 
2creami@annet 

Total for 22981818 9.95 

For Sewices on 23359877 
2 01-10 SERVICE DISCOUNT IO.WCR 

3 01-10 AT&TYAHOOI HSiEXPRESS 29.99 
Service Date: 01/0W08-02/08/08 

Service Date: 01/09/08-02fl8/08 
ANNETTAVAUGHN 
HSI No. 708 239.11 I3  
2creainiZ@att.net 

Total for 23339877 19.99 
Total Miscellaneous Charges and Credits n.94 

Total AT&T Internet SaNiCeS 29.94 

Total Plansand Services 138.50 

PREVENT DISCONNECT 
Thank you for being a valued customer. It is importantto inform you 
thatallcharyesinust be paid each inoiithto keep your accountcurrent 
and preventcollection activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already iiicluded in tlie Total Ainount Due aiid are $229.34. 

&, 2006 AT&T Knowlsdec Ventures All nghD rasawed 

2986015 18832501 OZWWWONNYNNVNN 69637 17073 

http://ww.attwili.com
http:ilwww.att.comlmoneyclip
mailto:2creainiZ@att.net
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News You Can Use - Continued 
LOCALTOLL INFO 
AT&T Illinois or a coinpanythatresells tlieir sewice 
is your local toll carrier. You also have slainmiiig protection, which 
prohibits a cliange of carrier without a specific reqriestfrom you t o  
lift the protection. To liftrhe slamming protection you inustcall or 
write your AT&T local business olfice. 

LONG DISTANCE INFO 
Our records indicate that you have chosen notto Iiave a 
long distance company. 

PAY-PER-CALL INFO 
Pay-per-call information services are provided over teleplione nuinbers 
beginning witli 900 or 976. 9001976 blocking may be available by 
calliiig your AT&T representative atthe number listed on your 
bill.Blocking is free the firsttime it is requested. If blocking is 
removed and later reactivated, a charge may apply. Requests to remove 
W 9 1 6  Blocking must be submitted in writiiig. You inay wiUiliold payineiit 
if you dispute 9001976 charges withiii 60 days. Action to collect 
disputed amounts will be suspeiided pending investiyatioii oftlie 
dispute. Your local and loiig~distance teleplione service cannot be 
suspended or disconnected for nonpayment of 9OW916 charges. Companies 
diatprovidesW976serwice inlay takeotlier actions to collect9001916 
cliaryes you have inof paid for and have not disputed If you fail to pay 
legitimate9W976cliarges. access toW976nuinbers inay be 
iriwoluntarily blacked. Partial payments will be applied firstto basic 
phone service, then to 9001976 charges. You may not be billed for 
900/976 services that do not coinply witli Federal laws and reyulations. 

THE NEW LOOK OF AT&T 
Over the last several moiitlis, we've traiisformed the AT&T brand to 
reflect our coininiunent to our on-die~yo customers~ As inore custoiners 
seek to stay coiinected at lioine and on the road, we're borrowiiig from 
our !nobility group aiid iiicluding more orange throughout our 
communications, 111 the i iexttwo mondis. you'll see inore AT&T orange on 
your hills. Why? We're iii the business of keeping you connected, and we 
want you to know it 

SAVE WITH LIFELINE 
Lifeliiie offers a discount oil monthly local phone service and liiie 
connection charges. To qualify. you must receive benefits frain Food 
Stamps. Medicaid, SSI, Federal Housing. LIHEAP,TANF, or National 
Scliool Free Lunch Prograin. Please call 1-888-256-5378 lor inore details. 

AT&TBILLING GUIDE 
To get aiiswers to questions regarding partial month charges and other 
billiiiy related topics. please view our interactive AT&T Billing Basics 
Guide at linp:llwww.an.com/billil,ebasics. 

REPAIR MADE EASY! 
Did you knowtliatyou canreporttrouble orclieckthestatusofa 
bouble on your voice line by using our Automated Repair System? 
Our system is able totestyour line, diagnosedie problem, and let you 
know when your trouble will be repaired. It's that easy. 
Callusat888611~4466orvisitus online atmcomlrepair. 

._ 
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. .  

MIDLOTHIAN, lL60445-2742 

Monthly Statement 
Nov 14 - Dec 13,2007 

Previous Bill 160.12 

Payment  71.83CR 

A d j u s t m e n t s  7.96 

Past D u e  - Please Pay l rnmedistely 96.25 

Current Charges 120.70 

- 
- 

-I- 

-- 
Total Amount Due $216.95 

*Total AT&T Savings 11.63 

Item 
No. Date Description 

I 11-27 Payment 
Adiustmenis Payments 

71.63 
2 12-16 Late Payment Charges 7.96 

Totals 7.96 71.83 --- 
Current  Charges Due in Full B y  J a n  9.2008 

Molthlv Sewice ~ Dec 1 3 t h ~  Jan 12 
The BASICS@ 

Caller ldentilication 
Qi lest iane? C*!l: 

Plans a n d  Services 90.76 
1-800-288-2020 

1-888-611-4465 

1-800-873-5501 

Repair Service: 

Automated BillingiPayrnent Arrangements: 

AT&T I n te rne t  Services 
1-877-722-3755 

29.94 

*PREVENT DISCONNECT *LOCALTOLLI~FO 
*LONG DISTANCE INFO 
*IL DNC NOTiFlCATlON 

.THE NEW LOOK OF AT&T 
*LATE PAVMFNT RATF 

'BESTTIMESTOCALL 
GETGREAT SAVINGS1 

*REPAlRMADEEASYl 

See'News You Can Use' for additionalinformation. 

Calling Name Display 
Call Waiting 
Three Way Calling 
Call Forwarding 

By choosing The BASICS@, 
you are saving $1 1.30 over the cost of the same 
services purchased separately. 

Line Charge 
Non-Published Service 
Privacy Manager 
UNE-BACKER@ 
Federal Access Charge 
Told Monthly %Nice 

11.90 

10.00 
1.70 
6.99 
6.99 
4.50 

42.08 

Local Calls 
Oirect Dialed Calls 
0-6 Miles 

22 Call(s1 a t  Day Rate .17 
.a 
.74 

.77 

.18 

.63 

13 Call(s1 atO% Evening Discount Applied 
21 Call(s1 at 0% NightUlknd Discount Apglied 

22 Call(s1 at Day Rate 
5 Calllsl atO% Evening Discount Applied 

I8  Call(s1 at 0% NightUlknd Discount Applied 

Over I Miles 

Local Toll -Over 15Miles 
204 MinutelsJlRatRate 

Total for Direct Dialed Calls 

Day Rate: Man-hi. Sam-llam, 2pm-8pm 
Evening Rate: Mon-hi, Sam-gam. I lam-2pm. 8pm-9pm - 0% Discount 
NighVWknd Rate: 9pm&m, Sat/Sun/Holidays - 0% Discount 

32.64 
36.19 



Local Calls -Continued 

Volume Discount Savings applied to calls made this monUi 
Total Local Calls 

132 Callls) made this month averaged 5.2716 per call 

Surcharges and Other Fees 
91-1 Emeroencv Svstem 
Billed for Midlodiian 
State Infrastructure Maintenance Fee 
State Additional Charges 
Infrastructure Maintenance Credit 
Federal Universal Service Fee 
I t  Universal Service Fee 
ILTelecoin Relay Svc and Eqp 
Tolal Surcharges and Other Fees 

1.25 
.39 
.06 
.79CR 
.49 
.23 
.ffi 
1.69 

Taxes 
Federalat3% 1.04 
Illinois at7% 5.43 
Municipal Telecommunicatioiis Tax 4.66 
Total Taxes 11.13 

Total Plansand Services 9a.m 

AT&T Yahool Dial and AT&T Yahool High Speed Internet Service are 
co-branded services of AT&T liiternet Services and Yahoo! Iiic. and are 
our Dial and High Speed Internet services. Please note that your AT&T 
bill will reference'AT&T Yahoo! Dial'or 'AT&TYahool High Speed 
Internet" as your AT&T Internet service even if you have notyet 
upgraded to this service. 

For Billing Inquiries: 
AT&TYahoo! 
Internet customers call 1 8W 288-2020 
AT&TYahool Shared Web Hosting customers call I 866 722-9932 
IDSLand SDSLcustomerscall 1866375-4746AT&T 
Wi-Fi contact inlormation located a t  w . a a w i f i . c o m  
Please Note: MC indicates Money Clip Vansactions and 
HZ indicates Hoinezone transactions. 
For all MC and HZ inquiries call I 877 EL!-9997 or visit 
hap~l~w.an.comlmoneyclip, and login dirougli 'Manage Your Money 
CliplSM) Accounr to view your moiidily transactions. 

Miscellaneous Charqes and Credits 
This section oldie bill reflects charges and/or credits applied 
to your account 
-tion 
For Services OnZ?381@38 
I 12-10 SBCYAHOOI DIAL-MONTHLY 9.95 

Service Date: 12/08/07-011071C% 
annena Vaughn 
2creamiQannet 

Total for 22981838 9.95 

ANNETTAVAUGHN Page '2 of3 
APT 2F AccouatNumher 708239-1113 1507 
1W3 KEYSTONEAV Billing Date Oec 13. 2W7 
MIOLOTHIAN. It 60445-2742 

Miscellaneous Charqes and Credits - Continued 
No. Date Oescription 
For Services on 23339877 

2 12-11 SERVICE OISCOUNT lO.WCR 
Service Date: 12/0910701/08/~ 

3 12-11 AT&TYAH001 HSI EXPRESS 
Service Date: 12/09/07-01/08/08 
A " E T r A  VAUGHN 
HSI No.70P239-1113 
2creamiZBattnet 

Total for 23339877 
Total Miscellaneous Charger and Credkr 

29.99 

19.99 
29.94 

Tom1 AT&T Internet Services 2994 

PREVENT LllSCONNECl 
Thank you for being a valued customer. I t  i s  important to inform you 
that all charges must be paid each monh to keep your account current 
and prevent collection activities. In addition, please be aware that 
we are required to inform you of certain charges diat MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in Uie Total Amount Oue and are $142.93. 

LOCALTOLL INFO 
AT&T Illinois or a coinoanvthatresellsdieir service 
is your local toll carrier. You also have slamming protection, which 
prohibits a change of carrier witliout a specific request from you to 
lift the protection. To liftthe slamining protection you must call or 
write your AT&T local business office. 

LONG DISTANCE INFO 
Our records indicate that you have chosen notto have a 
long distance company. 

THE NEW LOOKOFAT&T 
Over the last several months. we've transformed the AT&T brand to 
reflect our commitinentto our on-the-go customers. As more customers 
seek to stay connected at home and on the road, we're borrowing from 
our mobiliQ group and including more orange throughout our 
communications. Wliy? We're in the business of keeping you connected, 
and we want you to know it Look for more AT&T orange in Your Januarv 
statement 

IL  ONC NOTIFICATION 
The Fed Government established a National Do Not Call Registryto 
enable consumers to avoid certain unwanted telemarketing calls. 
For information. to register or revoke registration visit 
hnpIldonotcall.gov or call toll-free 868 382-1222 I l T Y  866 290. 
42381, from the number you wish to register. For state specific 
information aboutthe Illinois Restricted Call Registry A c t  visitthe 
Illinois Commerce Commission website a t  
h~~/~. icc. i l l inois.govlconsumerldefaultasp~elephone.  

B 2006 ATILT Kwdedp Vemturer. AI1 rights rrrrved. 

4979.014.187274.01.02,~NNNNNNNN 48997.1EEB 

http://w.aawifi.com
http://hnpIldonotcall.gov
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News You Can Use - Continued 
LATE PAYMENT RATE 
Effective 1/1/2W. the Residential Late Payment Charge i s  cliaiiyiny 
froinaRatleeoI$7.00plur 196011 pastduebalaiicesaf$10ormoreto 
$5.03 or I %  of die unpaid balance. whichever is greater. For more 
information. please contact an AT&T Service Representative a t  I 800 
288-2020. Thank you for choosing AT&T Illinois. 

BESTTIMESTO CALL 
Due to high call volumes experienced on Mondays and Tuesdays, it 
is generally quicker to reach us Wediiesdays tiirougli Fridays. 

REPAIR MADE EASY! 
Did you knowthatyoucan reportuoubleorcheckUie stausofa 
bouble on your voice line by using our Automated Repair System? 
Our system is able to test your line, diagnose h e  problem. and let you 
know when your trouble will be repaired. It's mat easy. 
Call us at888611-4466orvisitus online a t  an.coin/repair. 

GETGREAT SAVINGS! 
INTRODUCING THE NEWAT&T UNIVERSAL SAVINGS CARDS! Gettlie oiilv 
cards U,ai give  yo^ ~p 10 101. sauiiiyr on AT&T prooLcts ai io ccrv res 101 

theha! I2moiiUis an0 ~ ~ 1 0 5 %  savi iqr dierealtci Save e w i  iioir 
unUi a LOW APH 011 m a  ~ c e  uerisleis ann 110 a inual lee An> I today and 
get great sav tigs Call 1800935-21184 
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Account Number 708239-1113 1507 

Web Site att.com 

Monthly Statement 
Oct 14 - Nov 13,2007 

*Total A N T  Savings 11.33 

Total Amount Due $1 60.12 

Item 
No. Date Description Adiustments Pavments 

1 10-31 Payment 63.96 
2 11-15 Late Payment Charges 

Totals 
.61 
.67 63.96 

- ._ -. , 

Current Charges DueinFull BY Dec 11,204 

Moathlv Service. Nov 1 3 t h ~  Dec 12 
The BASICS@ 

~ l u e r t i o n s ?  C a l l  

Plans and Services 

Repair Service: 
1-800-288-2020 

1-888-611-4466 
Automated B i l l i ngPayment  Arrangements: 

1-800-873-5501 

AT&T I n te rne t  Services 
1-877-722-3755 

57.68 

29.94 

Total of Current Charges 87.62 

*PREVENTDISCONNECT LOCALTOLLINFO 
*LONG DISTANCE INFO *GETGREATSAVlNGSl 
-SAVE WITH LIFELINE * AT&T LOCAL USAGE 
*BESTTIMESTO CALL -REPAIR MADE EASY1 
*SMOFOR3MINUTES! 
See "News You Can Use' for additional information. 

Caller Identification 
Calling Name Oisplay 
Call Waiting 
Three Way Calling 
Call Forwarding 

By choosing The BASICS@,. 
youaresaving$11.33overthecostofthesame 
services purchased separately. 

Line Charge 
Nan-Published Service 
Privacy Manager 
LINE-BACKER@ 
Federal Access Charge 
Total Monlhly Service 

~ 

11.90 

lo.w 
1.70 
6.99 
6.99 
4.54 

42.08 

Additimnstsbnges lo Service 
Th s secDon of yodr bdl ieflects charger and credits iesJong lrom 
account activity 
IfO8ll Monddv Amount 
No. Description Ouantiw Rate Billed 

Setvices Chanoed on Oct31.2W7 
Credits lot Serb Removed 
(Monthly Charges were Bi led in Advance and 
are Prorated lrom Nov I ,  2007 to Nov 13. Moll 

Sew ces Cnanged on Nov I .  2007 
Cnarges lor Se~;ces  Added 
(Monthly Charges are Prorated lrom Nov 1.2007 
to your Billing Date, Nov 13, 2W7) 

1. Complete .oca1 Solutionm 1 12.17 481CR 

2. lnfrasuucolre Maintenance Cr 1 79 .32CR 
3. UhE.BACKER@ I 6.99 2.80 
4 Linecharge I 10.00 4 . w  
5. The BASICS@ I 11.90 4.76 

Local semi- provided by AT&T Minois, AT&T Indiana. AT&T Michigah 
AT&TOhioorAT&TWi.conln b a d w o n  thew.viu.ddrrrclorrtion. 

US. Pat. 0110.950 m d  0114,610 
p+ Ylin,,:,, </ / /  RPiiQi.,i,ii Piliir w 



Additions and Chanaes to Service -Continued 
Item Monthly Amount 
No. Description (luantitv Rate Billed 

Services Chanoed on Nov 1.2W7 
Credits lor Sei* ces Heino*ed 
lMoiit i ly Cliarges were dilled m Advance aiid 
are Prorated liom hov I. 2007 to Nov 13 i W 7 l  
Co nplete Local Soluuon' 1 21 61 
Eflecove Nor I. 2W7 your 
local 101 ca I pan has bee.) 
removed due to a change I 1 

your local roll provide, 
l o e l  Additions and Changer to Service 

Direct Dialed Calls 
0.8 Miles 

Local Calls _. . . 

8 Calllsl at Day Rate 
2 CalllslarO% Ereiitiq Discomt Appled 
2 Calllsl a1 0% NighVWkiid Discount Applieu 

I Calusi at Day Rate 
3 Calllsi at0% Lvening Dmount Applied 
9 Calllsl at 0% hrgliVWkiid Discoilit Appl ed 

70 Msnurrirr, Flat Rate 

Over8 Miles 

Local l o l l  . Over 15 Miles 

Total lor D rect D a  ed Calls 

Day Raw Mm-Fri gain-llam. 2p w8pm 
Evening Rate Mon-Fri. 8ain.9ain. 1 lam-2p n. 8pn-9pm. 0% Disco.nt 
NighVWknd INate 9p.n.8ain. SaVSuillHolidays . 0% Discounr 

39 Cal,isl made rliis nlo,ldt averaged S.3125 per cal 

Local Saver Pock Urnlimitad 

Total Local Calls 
80 Calllsl weir paced th s rnomli 

8.64CR 

3.08CR 
535CR 

_____ 

.28 

.07 

.07 

.I4 

. I I  
3 2  

ll.20 
12.19 

12.19 

Surcharqesnd Other Fees 
9-1-1 Emergency System 
Billed for Midlodiian 1.25 
State Infrastructure Maintenance Fee 2 4  
State Additional Charges .M 
InIrastructure Maintenance Credit .79CR 
Federal Universal Service Fee .49 
IL Universal Service Fee .I3 
ILTelecom Relay Svc and Eqp .xi 
Total Surcharges and Other Fees 1.42 

Taxes 
Federal at3% 1.02 
llliiiois at7% 3.40 
Municipal Telecommunications Tax 
Total Taxes 

2.92 
7.34 

Total mans and Services 5768 

ANNETTA VAUGHN Page ' 2  013 
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ATBT Valiool Dial and ATBT Valiool rligli Speeo liiteinet Service are 
co-branded services 01 AT&l I iternet Seirices and Yahoo1 Inc. and ate 
OUI Dial a i d  Aigh Speed nteinet SeNiCCS Pleas* note Uiat your AT&l 
uill mill relereice 'AT&T Yahoo! Dial'or 'AT&T Vahool High Speeo 
.nIeinet' as your ATBT liiteinet service even 11 you have ~ i o t  yet 
upyraoed to uits seruice 

For Ei I ny lnguor cs: 
AT&T Valiool 
Inter.ietcwomers call I800 288-2020 
A I L 1  Yahoo Shared Web Hosong CLsto ners call I866 722-9932 
IDS1 and SUSL c ~ ~ t o n i r i s  call I866 375-4748 AT&T 
Wi-Fi contact nlorination locate0 at www amvil. tom 
Please Note MC ind cates Mo,iey Clip t la  isacuons ana 
HZ indicates Ha,nezo le  bansacoons 
For all MC and HZ i,iq.i,ies call I877 293-9997 or visit 
htWl&vw aUcom1monercl.p. ana log n thro-gh 'Manage Your Money 
Cl.pISMI Accouid to viewvoLi month oansactions 

MKsceJaneour C b a r g s r a @ m  ... . . 

No . Date D e r c g m -  . . . 

This s d ~ t i o ~ i  01 die bil ret ecis chat yes anolar credlu, appled 
to your accounl 

For Services on 22981W8 
I 11-09 SRC YAHOO1 0.AL.MDNTHLY 9 95 

Service Date. 1l108107-12/07107 
an.ieua vabgliu 
?creaini@aniict 

Total lor 27981838 9 95 

For Services on 23339877 
2 11-10 SERVICEDISCOUNT 

Service Date: 11/09/07-12/08/07 
3 11-10 AT&TYAHOOl HSIEXPRESS 

Service Date: 11/09/07-12/08/07 
ANNETTA VAUGHN 
HSI No.7(1823!%1113 
Zcreami2@att.net 

Total lor 23339077 
Total Miscellaneous Charges and Credits 

1O.WCR 

29.99 

19.99 
29.94 

Total AT&T Internet Services 2990 

PREVENT DISCONNECT 
Thank you lor being a valued customer. It is important to inform you 
that all charges must be paid each month to keep your accountcurrent 
and prevent collection activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in me Total Amount Due and are 5IW.26. 

0 2006 AT&T Knowledge V e m r r .  AI1 rights reserved 

7211 012 161764.01.02.WOOWO NNNhNNhV 11l351.25483 

mailto:Zcreami2@att.net


ANNETTA VAUGHN Page 3013 
APT 2F Account Number 7oa239-1113 1507 
14633 KEYSTONEAV Billing Date Nov 13,2W7 
MIDLOTHIAN. lLEA445-2142 

News You Can Use - Continued 
LOCALTOLL INFO 
AT&T llliiiois or a companydiat resells dieir service 
is your local toll carrier. You also lhave slamming protection. which 
prohibits a change of carrier without a specific request from you to 
lift the protection. To lift me slamming protection you must call or 
w i t e  your AT&T local business office. 

LONG DISTANCE INFO 
Our records indicate that you liave chosen notto have a 
long distance company. 

GET GREAT SAVINGS1 
INTRODUCING THE NEW AT&T UNiVERSAL SAVINGS CARDS! Getthe only 
cards tha t  give you up to 10% saviiigs on AT&T products and services lor 
die first 12 months and up to 5% savingstliereafter. Save even more 
With a LOW APR on balance Uaiisfers and 110 annual fee. Apply today and 
get great savings! Call I 800935-2484. 

SAVE WITH LIFELINE 
Lifeline offers a discount on monthly local phone service and line 
connection charges. To qualily. you must receive beiielits from Food 
Stamps, Medicaid, SSI. Federal Housing, LIHEAP, TANF, or National 
Scliool Flee Lunch Program Please call 1 888 256-5370 lor inore details. 

AT&T LOCAL USAGE 
Effective 1/1/2W8. Chicago Market Service Area local [Band A and 6 )  
call rates will iiicrease from W.035 to W.04 per call. For more 
information. or to learn more about our money-saving packages, products 
or services, please call 1800 288-2020 or visit us online at attcom. 
Thank you for choosing AT&T Illinois. 

BEST TIMES TO CALL 
Due to liigh call volumes experienced on Mondays and Tuesdays, it 
is geiierally quicker to reach US Wednesdaysdirough Fridays. 

REPAIR MADEEASYI 
Did you knowthatyou canreportboubleorclieckthestatusofa 
trouble on your voice line by using our Automated Repair System? 
Our system is able to test your line, diagiiose die problem, and let you 
know wlien your trouble Will be repaired. It's that easy. 
Call usat888611-4466orvisitus onliiie atattcomhepair. 

$3W FOA3MINUTES! 
Get WO wonfi of coupon savings for 3 minutes of your time. 
Just register FREE for online account management and get30 days 
access tn Entertainment SaversGuidea. Choose from 125.000 discounts 
for dining, sliopping, travel, events and morel Go online for the 
details www.attcom/ebill3@3 Limited time offer. Coupons valid 14 d a w  
from date vinted. unless otlierwise stated. 

I 



at&t 
ANNETTAVAUGHN Page l o f 3  
APT ZF AcconntNumber 708239-1113 1507 
14633 KEYSTONEAV Billing Date Oct 13.2Wl 

Web Site att.COm 
MIDLOTHIAN. lL60445.2741 

Monthly Statement 
Sep 14 - Oct 13,2007 

*Total AT&T Savings 11.21 

Total Amount Due $135.79 

Questions? Call: 

Plans and Services 63.21 
1-800-288-2020 

1-888-61 1-4466 

1-800-873-5501 

Repair Service: 

A u t o m a t e d  Bi l l ingIPayment Arrangements: 

AT&T In te rne t  Services 
I -a77-722-3755 

Total of Current Charges 

7.95 

71.16 

*PREVENTDISCONNECT .LOCALTOLL INFO 
-LONG DISTANCE INFO *UNIVERSAL SVC FEE 
-GET GREAT SAVINGS1 .FEDERALCHARGE 
* BILLCOMPARISON - BESTTIMES TO CALL 
*REPAIR MADE EASY1 *WXFOR3MlNUTESl 
See'News You Can Use' for additional information. 

R.tvnbmtompmionwith rourrhecklnthcencloenvdooe. 

.. 
No. Date Description Adjusments Payments 

1 10-03 Payment 62.64 
2 10-03 Monthly Service 19.99CR 
3 10-16 Late PavmentCharoes 6 7  

Totals 19.32CR 62.64 

Monthly Service - Oct 13 thrn Nov 12 
Complete Local Solntion'M 41.48 

Residence Usage Serv 
tine Charge 
The BASICS@ 

Caller Identification 
Calling Name Display 
Call Waiting 
Three Way Calling 
Call  Forwarding 

Local Saver Pack Unlimitd Plan 
Saver Pack Unlimited Line 
LINE-BACKER@ 

By choosing Complete Local Solutionw, 
you are saving $1 1.21 over the cost of the same 
sewices purchased separately. 

Nan-Published Service 
Privacy Manager 
Federal Access Charge 
Total Monthly Service 

1.70 
6.99 
4.50 

5467 

Additions and Changes to Service 
This section of your bill reflects charges and credits resulting lrom 
account activity. 
hem Monthly Amount 
No. Description Ouantity Rate Billed 

Effective Oct 1,2M)7, your 
Bill reflects a decrease of 
$.Ol in your Monthly 
Service charges. Charges are 
prorated from Oct I ,  2047 
thru Oct 12,2Wl 

1. Monthly Service .w 



Additions and Chanqesto Service -Continued 
Item MonUily Amount 
No. Description (luantiw Rate Billed 

Effective Oct 1.2W7.your 
Bill rellects an increase 01 
$01 in your Monthly 
Service charges. Charges are 
prorated from Oct I ,  2007 
h r u  Oct 12. 2W7 

1. Monthly Service .w 
Total Additions and Changes to Service .w 
Local Calls 
Local Saver Pack Unlimited 

124 Calllsl were placed h i s  month 

Surchamesand Other Fees 
9-1-1 Emergency System 
Billed for Midlothian 1.25 
State lnfrassucture Maintenance Fee .27 
State Additional Charger .04 
Infrastructure Maintenance Credit .79CR 
Federal Universal Service Fee .49 
It Universal Service Fee .I5 
ILTelecom Relay Svc and Eqp .E 
Total Surcharges and OUler Fees 1.47 

Taxes 
Illinois at7% 3.81 
Municipal Telecommunications Tax 3.26 
Total Taxes 7.07 

Total Plans and Services E321 

, .  
ANNETTA VAUGHN Page 2 o f 3  
APT 2f AccountNumber 708239-1113 1507 
14633 KEYSTONEAW Billing Date Oct 13.2W7 
MIDLOTHIAN. lL60445.2742 

Miscellaneous Charger and Credits 
This section of the bill reflects charges andlor credits applied 
to Your account 
No Date Description 
For Serviceson2E147162 

I W-26 AT&TYAHOOI HSI EXPRESS 
Service Date: 09/25/07-09/25/07 

2 10-08 AT&TYAHOOl HSi EXPRESS 
Service Date: 10/04/07-10/06/07 
ANNETTA VAUGHN 
HSI No. 708239-1113 
atLisl4l 19186Battnet 

Service Date: 10/0~07-10/06/07 
3 10-08 SERVICE DISCOUNT 

Total for 22947162 

For Services on 2298IW8 
4 IO-W SBCYAHOOI DIAL-MONTHLY 

Service Data: l0/08/07-11/07107 
annetta Vaughn 
Zcreami@attnet 

Total lor 22981838 

For Services on 23339877 
5 10-13 SERVICE DISCOUNT 

6 :O-I3 AT&TYAHOOl HSI EXPRESS 
Service Date: 10109/07-11/08/07 

Service Date: 1wwx17-11108/07 
ANNETTA VAUGHN 
HSi No.708239-1113 
ZcreamiZ@ait.net 

Total for 23339877 
Total Miscellaneous Charges and Credits 

19.99CR 

3.WCR 

1.W 

21.99CR 

9.95 

9.95 

IO.WCR 

29.99 

19.99 
745 

Total AT&T Internet Services 795 

AT&T Yahool D a and AT81 Vahooi H gn Speeo Internet Service are co 
branded scrvlcesolAT&T Internet Servicesand Yahoo1 liic and areour 
Dial and Hiyii Speed idileriiet services Please note h a t  your AT&T bill 
will relcrence'AT&T Yahoo, Oial' or 'AT81 Yahoo1 high Speed Interne? 
asyoLrAT&T liilerietserviceevcni1yoJ tiarenotyetupgradedlo 
h i s  servrce 

For Billing Inquiries: 
AT&T Yahool Hiuh SDeed Internetcustomers call 1 877 722-3755 
Dial-up customek call 1 866722-3425 
AT&T Yahool Shared Web Hosting customers call I866 722-9932 
IDSLand SDSLcustomers call 1866375-4748 
AT&T Wi-Fi contact information located atwww.attwifi.com 
Please Note: MC indicates Money Clip transactions and HZindicates 
Homezone bansactions. 
For a11 MC and HZ inquiries call I877 293-5997 or visit 
http:llwww.attcomlmoneyclip. and login through 'Manage Your Money 
Clip(SM1 Accounf to view your monthly transactions. 

PREVENT DiSCONNECl 
Thank you for being a valued customer. It is important to inform you 
thatall charges must be paid each montli to keep your accountcurrent 
and prevent collection activities. In addition, please be aware h a t  
we are required to inform you of certain charges h a t  MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in h e  Total Amount Due and are 596.17. 

LOCALTOLL iNFO 
AT&T Illinois or a company that resells their service 
is your local toll carrier. Yau also have slamming protection, which 
prohibits a change of carrier withouta specific request from you to 
lihthe protection. To lift me slamming potection you must call or 
w i t e  your AT&T local business office. 

LONG DISTANCE INFO 
Our records indicate mat you have chosen notto have a 
long distance company. 

0 2006 AT&T Knowisdge Venfurer. AH rights resewrvcd. 

8260.020.265811.OI.02.WWWOYNNNNNNY 99933.10169 

I 

I 

mailto:ZcreamiZ@ait.net
http://atwww.attwifi.com
http:llwww.attcomlmoneyclip
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APT ZF Account Number 708 239-1113 1507 
14633 KEYSTONEAV Billing Date Oct 13.2W7 
MIOLOTHIAN, IL60445.2712 

News You Can Use - Continued 
UNIVERSALSVC FEE 
On 1011D7. die I t  Universal Sdc Fee MI. lncrease This lee h e p  IO 

maintain allaroable rates lor It consumers in high-cost areas Your 
current 0.11 rellects this change. For more inlormation. please 
contact an AT81 Senice Representaove at the phone n-moer listed on 
the front01 your bill Thank you lor choosingAT&l Illinois 

GET GREAT SAVlhGSl 
INTRODUCING IhE NEW AT81 UNNERSAL SAVlhGS CARDS1 Get the onor 
cards that g've yor up tn 10% savings on AT&T products and services lor 
the first 12 months and up lo 5% savings diereafter. Save even more 
with a LOW APR on balance translers and no ann.al lee Apply tooay and 
getgreatsau ngsl Call 1800935-2484. 

FEDERAL CHARGE 
Ellective 101V07, the Federal Access Charge lor a I Residential and 
Business customers increased. Your current bill rellects this cliaiige 
Lleline cuslomers wi I continue to receive credit lor IJie Federal 
Access Charge. For more inlormauon. please contact an AT&T Service 
Representative at Ihe phoae n.mber listed on me front 01 y a d  oil1 
Thank you lor choosing ATET IINinois 

BILL COMPARISON 
AT&T Illinois customers nidi a1 least 6 months continuous local SeN.Ce 
may request a l w e  repon once a year aescr b.ng the lowest local usage 
bill plan based on their prew;ous6 monuis calling pattern. Flrmre 
savings are not guaranteed Aepom compare stanoard Bands A and B 
rates with Conwmer's Choice Basic and Consumer's Choice Extra. lo 
request a usage report call 1 888 274.9006 and lo1 ow the prompts 

BESTTIMES TO CALL 
Due to high call volumes experienced on Mondays and Tuesdays, it 
is generally quicker lo reach US WednesdaysIhrough hidays 

REPAIR MADE EASY1 
Didyou knowthatyoucanreportnoubleorcheckthestatusofa 
trouble on your voice line by using our Automated Repair System? 
Our system is able to test your line, diagnose the problem, and let you 
know when your trouble will be repaired. It'sthateasy. 
Callus atE38611-4466orvisitus online atattcodrepair. 

$3W FOR3 MINUTES1 
GetS3Wworth of couponravingsfor3minuterolywrtime. 
Just register FREE lor online account management and get31) days 
access to Entertainment SaversGuid&. Choose from 125,w(I discounts 
for dining, shopping. travel, even- and morel Go online lor the 
details w . a t t c o d e b i l l 3 W  Limited time offer. Coupons valid 14 days 
from date printed, unless otherwise stated 



at&t 
Monthly Statement 

Aug 14 - Sep 13,2007 

. . .  
,. Previpus Bill . .  . ,  126.64 

,- Payment ' 64.00CR 

. . Ad jus tments  

-- . . -  

- . _ _  
' .m 

Past Due'Please, Pavinimdie!e!v .. . .  , 63.40 

.. ... . ., ... 

.,?. ., . '-6. ... . c&renr~h~rg+ :..',':.,.:.,* ' - .., 
, '' . '  T :*&,el,!$. . .  . . .  

. :  , . ._ , . .... - - 
Total Amount Due $146.59 

ANNETTAVAUGHN Page 1 of2 
APTZF AccountNumber 708239-1113 1507 
14613 KEYSTONEAV Billing Date Sep 13,2W7 
MIDLOTHIAN. lL60445.1741 

Web Site att.COm 

~~ 

-Total AT&T Savings 9.21 

Item 
No. Date Oescription Adiuslments Payments 

I 8.21 Pavment 64.03 
2 9-17 La& Payment Charges 

Totals 
.76 
.76 64.W 

-_-,- 

i Curren t  Charges D w  in Full Bv act 11.2007 . ,  

Monthly Service - Sep 13 lhru Oct12 
ComtoleIe Local Solulion'u 41.48 

Questions? Call: 

Plans and Services 63.20 
1-800-288-2020 

1-888-61 1-4466 

1-800-873-5501 

Repair Service: 

A u t o m a t e d  Bil l ingIPayment Arrangements: 

I New services provided and billed. 

Total of Current Charges 

19.99 

83.19 

*PREVENT DISCONNECT .LOCAL TO1 I INFO 
*LONG DISTANCE INFO 
*GETGREAT SAVINGS1 

~~ ~ . . ... .... . 
.RATE CHANGE 
*INFORMATION NOTICE 

-BESTTIMES TO CALL -NEW YEUOWPAGES.COM 
See'News You Can Use'for additional information. 

Residence Usage Serv 
Line Cliarge 
The BASICS@ 

Caller Identification 
Calling Name Display 
Call Waiting 
Three Way Calling 
Call Forwarding 

Local Saver Pack Unlimitd Plan 
Saver Pack Uiilimited tine 
LI NE-BACKER@ 

By choosing Complete Local Solutionw, 
you are saving $9.21 over the cost of Uie same 
services purchased separately. 

Non-Published Service 
Privacy Manager 
Federal Access Charge 
Total Monthly Service 

Local Calls 
Local Saver Pack Unlimited 

98 Call(s1 were placedthis mondi 

1.70 
6.99 
4.49 

54.66 

Sumbarges and Other Fees 
9-1-1 Emergency System 
Billed for Midlothian 1.25 
State infraseuclure Maintenance Fee .27 
Slate Additional Charges .04 
Infrasuucmre Maintenance Credit .79CA 
Federal Universal Service Fee .m 
It Universal Service Fee .I4 
ILTelecom Relay Svc and Eqp .E 
Total Surcharges and Other Fees 1.41 

http://YEUOWPAGES.COM


Taxes 
lllinoisat7% 3.81 
Municipal Telecommunications Tax 
Total Taxes 

3.26 
7.07 

Total Plansand Services 63.20 

Al&T Ya io01 0,a. an0 AT&T Vanool High Speed Internet Service are co- 
branded sew ces oIAl&T Internet Servlces and Vahool Inc and ale our 
Dial an0 High Speed Internet services Please note that your AI&l  b II 
will relerence'Al&T Yahool Oial'or'AT81 Yahool high Speed Internet' 
as your AT81 Internet service even 11 you have not yet upgraded to 
mis service 

For Billing Inquiries: 
AT&TVahool Hish Soeed Internet customers call 18777224755 
Oial-upcustoincys call I 866 722.3425 
AT81 Yahoo1 Shareo Web lioslng customers call 1866 722-5932 
OS-an0 SUStcustomcrscall 1866375-4748 

AT81 Wi-fi contact i.ilorrnanon located at www amvil con, 
Please Note MC iiidicatcs Momley C1.p uansacllons arid H l  ind ca lm 
Homezone uansactons 
For all MC and HZ inqu lies call 1877 293-5997 or vint 
hnpl lwww an comJmosefclip ano togin uiro4gn 'Manage Your Money 
ClipISMI Account' to view your montlilf transactions 

Miscellaneous Charges and Ciedits ._ ... . 
This sectloii 01 die bi I iellects charges and/or credits apyl eo 
to your account 
ho  Date Oercripuon .. . . . 
ior Services on 22941162 

1 09-08 SERVICE UISCOUNT iooocn 
Seivice Oate~W,07/07.lIlO6/07 

Service Oate 09/07/07~10/06/01 
ANNEITA VAbGHN 
HSINo 708T391113 
anis141 1 9 1 ~ a t t n e t  

2 09 08 AT&T YAHOO1 HSI EXPRESS 29 99 

Total lor 22947162 1999 
Total Miscellaneous Charger and Credits 19.99 

lotal AI&T Internet Semcec 1999 

ANNETTA VAUGHN ~ a g e " 2 0 1 2  ' 
APT 2F Account Number 7082341113 1507 
14633 KEYSTONE AV Billing Date Sep 13,207 
MIOLOTHIAN. I1 60445-2142 

PREVENT DISCONNECT 
Thank you for being a valued customer. It is important to inform you 
that all charges must be paid each month to keep your accountcurrent 
and prevent collection activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are $114.92. 

LOCALTOLL INFO 
AT&T llliiiois or a company that resellstheir service 
is your local toll carrier. You also have slamming protection. which 
prohibits a change of carrier withouta specilic requestfrom you to 
liftthe protection. To l ihthe slamming protection you mustcall or 
write your AT&T local business office. 

LONG DISTANCE INFO 
Our records indicate that you have chosen notto have a 
long distance company. 

RATE CHANGE 
Elfective lW1912007,the Late Payment Charge will increase from 1.5% 
on unpaid balances toS7.00 plus 1% ofthe unpaid balance. Late Payment 
Charge only applies to unpaid balances of $10.0 or more. For 
additional information. please call 1 800288-2020. or visit us online 
at sitcom. Thank you lor choosing AT&T Illinois. 

GETGREATSAVINGSI 
INTRODUCING THE NEW AT&T UNIVERSAL SAVINGS CARDS1 Getthe only 
cards that give you up to 10% savings on AT&T products and services for 
the first 12 months and up to 5% savings diereafter. Save even more 
with a LOW APR on balance uansfers and no annual lee. Apply today and 
get great savings1 Call 18003352484. 

INFORMATION NOTICE 
As a result of a 2w6 agreement with the nowprofit Citizen's Utility 
Board [CUE]. prices for the Consumer's Choice Basic, Plus and Extra 
packages were reduced and will be frozen until 2010. For more 
information aboutthe packages please call 1 8 0  288-2020 or visitAT&T 
online a t  wwwattcoin. 

BESTTIMESTO CALL 
Due to high call volumes experienced on Mondays and Tuesdays, it 
is generally quicker to reach us Wednesdays hrough Fridays. 

NEW VELLOWPAGES.COM 
YELLOWPAGES.COM has a new look and feel. 
Now, it's easier than ever to find local business information. online 
or from a cell phone. Search by keyword, location, zip code and more. 
You can also view interactive maps and driving directions, read 
ratings. w i t e  reviews and send the resub  to your cell phone. Need 
something? Visi t  the new VELLOWPAGES.COM today1 

0 PO06 AT&T Knowledge Vinhlr r .  All rights resewed. 

9740.004.051394.01.0l.~YNVNYNNN 19077.19077 

http://VELLOWPAGES.COM
http://YELLOWPAGES.COM
http://VELLOWPAGES.COM


at&t 
Monthly Statement 

J u l l 4  - Aug 13,2007 

"Previous Bill 62.57 
-.-__- 

Payment .oo 
Adjus tments  8 7  

-_-.... -_l 

I_---- -_- 
'. Past Due -PleasgPay Immedia te ly  63.a 

.63 20 
-_ - . .  

, .  . .  
. 

C u n e n t C h q r s e s  

Total Amount Due $126.64 - -. .__- 
L P  

j r&urrent C h a r g e s 6  in Full By S e p  10,2007 

(luestions7 Cail: 

Plans a n d  Services 63.20 
1-800-288-2020 

1-888-61 1-4466 

1-800-873-5501 

Repair Service: 

A u t o m a t e d  Bi l l ingtPayment Arrangements: 

Total of Current Charges 63.20 

*PREVENT DISCONNECT *LOCALTOLL INFO 
.LONG DISTANCE INFO *RATE CHANGE 
*RATE NOTICES .BESTTIMESTO CALL 
*REPAIR MAOE EASY1 
See'Nem You Can Use'for additional information. 

- GETGREAT SAVINGSlI 

ANNETTA VAUGHN Page l o f 2  
APT 2F AccoudNumber 7082391113 1507 
14633 KEYSTONEAV Billing Date Aug 13,2W7 

Web Site att.com 
MIDLOTHIAN. iLEU445-2742 

.Total AT&T Savings 9.21 

Item 
No. Date Description Adiusbnens Payments 

Totals .87 .03 
1 8-15 Late Payment Charges .87 

MonthlvSetvice-A~gl3thruSep12 
Complete Local Solution'M 

Residence Usage Serv 
Line Charge 
The BASICS@ 

Caller ldentilication 
Calling Naine Display 
Call Waiting 
Three Way Calling 
Call Forwarding 

Local Saver Pack Unlimitd Plan 
Saver Pack Unlimited Line 
LINE-BACKER@ 

BY choosing Complete Local Solution". 
you are saving $9.21 over Uie cost of die same 
services purchased separately. 

Non-Published Service 
Privacy Manager 
Federal Access Charge 
Total Monthly Setvice 

41.48 

1.70 
6.99 
k.49 

54.65 

Local Calls 
Local Saver Pack Unlimited 

131 Calllsl were placed this month 

Surcharges and Other Fees 
9-1-1 Emergency System 
Billed for Midlothian 1.25 
State Infrastructure Maintenance Fee .27 
State Additional Charges .04 
Infrastructure Maintenance Credit .79CR 
Federal Universal Service Fee .% 
IL Universal Service Fee .I4 
IL Telecom Relay Svc and Eqp .a 
Total Surcharges and Other Fees 1.41 



at&t 
ANNETTA VAUGHN Page 2o f2  
APT 2F AccounlNumber 708239-ll13 I M 7  
14613 KEYSTONEAV Bill ing Dale Aug 13,2007 
MIDLOTHIAN, lL60445-2742 

Taxer 
Illinois at 7% 
Municipal Telecommunications Tax 
Total Taxes 

Tolal Plans and Services 

3.81 
3.26 
1.01 

63.20 

News You Can Use - Continued 
GET GREAT SAVINGS11 
Save IO% on AT&T Products and Services for a yearl Apply for the AT&T 
Universal Card today1 For the first 12 montlis, simply charge your AT&T 
bill toyourAT&T Universal Card and geta IO% statementcrediton 
eligible AT&T Charges. Thereafter, save with a 5% statement credit 
Save even more with a LOW APR on balance uansfers and no annual fee 
To apply, call 1 877 752-7759 by 9/10/07. 

~~~~~~~~~~ 

PREVENT OISCONNECT 
Thank you for being a valued customer. It is important to inform you 
that all charges must be paid each mondi to keep your account current 
and preventcollection activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in h e  Total Amount Due and are SI 14.51. 

LOCALTOLL INFO 
AT&T Illinois or a company that resells their service 
is your local toll carrier. You also have slamming protection, which 
prohibits a change of carrier withouta specific request from you to 
l ihthe protection. To lift the slamming protection you inustcall or 
write your AT&T local business office. 

LONG DISTANCE INFO 
Our records indicate that you liave chosen not to have a 
long distance company. 

RATE CHANGE 
Effective 10/19/2007. die Late Pavment C h a m  will increase lrom 1.5% 
on unpaid ~a~ances~toSl.OOplus'lX, 01 dieunpaid balance. Late Payment 
Chaige only applies to unpaid oa.ances o lS lOM or more. Foi 
add tional nforinaton. please call 1 800 288.2020, or visft us on tne 
ataftcoin T.iank yob lor choosing Ala1 Illnois. 

R A T E  NOTICES 
Ellecovc September 25,2007 die monthly rate lo, those custoners 
subsrrio ing 10 Call Wa ti 19, Caller IO. anolot Taking Call  Walung 
wll see an increase of S1 00 lor each leature For more inlormation 
please call I800 288.2020or visit us online a t  ancom Thank you lor 
choosing A l a 1  II inois 

m r  TIMES To CALL 
Due to lhigh cal voluines exper enced on Mondays and TLesdays. it 
is genetalk qu cker to reach us Weonesdays througti Fridais 

REPAIR MAOE EASY1 
Did youknow thatyoucanreportuoubleorcheckthesta~sola 
trouble o 1 your voice .me by using our Aitomated Repair System? 
Our svstem is able to test your line. aiagnosedie problem. ana let you 
knorv when your trouble will oe repaired I! s that easy 
Call us at888 611-4466 or vis;! US online at ancomlrepair. 

0 2006 AT&T Knowledge vemurar. A11 Mhtc nuwad.  

9850.W4.053131.01.01.WWMKIYNNNNNNY 24949.24949 
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Monthlv Statement 

.# Jun 14 - Jul13,2007 
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Total Amount Due $62.57 

ANNETIA VAUGHN Page l o f2  
APT ZF Account Number 708 239.1 113 150 7 
11633 KNSTONEAV Billing Date Jul 13.2007 
MiOLOTHiAN. ILM1445-2742 

Web Site at t .COm 

*Total AT&T Savings 9.21 

Item 
No. Date Description Adiusbnenu Pavmenu 

1 6-26 Payment 70.W 
2 7-14 Payment 

Totals 
5 a W  

.oo 128.00 
-. -._ . . 

%%''Current Charges D u e  in Full 8y Aug 13.2007 

Monthlv Service - Jull3 thio Aug 12 
Cmplste Local Solntionm 41.48 

Questions? Ca!l: 

Plans and Services 63.49 
1-800-288-2020 

1-888-61 1-4466 

1-800-873-5501 

Repair Service: 

Automated B i l l i ngPayment  Arrangements: 

Total of Current Charges 63.49 

*PREVENT DISCONNECT .LOCALTOLLINFO 
*LONG DISTANCE INFO *SAVE WITH LIFELINE - ITAC SURCHARGE 
*REPAIR MADE EASY1 

* BESTTIMES TO CAU 

See 'News You Can Use' for additional information 

Residence Usage Seru 
tine Charge 
The BASICS@ 

Caller Identification 
Calling Name Display 
Call Waiting 
Three Way Calling 
Call Forwarding 

Local Saver Pack Unliinitd Plan 
Saver Pack Uiilimited Line 
LINE-BACKER@ 

By choosing Complete Local Solution". 
you are saving $921 overthe cost of the same 
services purchased separately. 

Non-Published Service 
Privacy Manager 
Federal Access Charge 
Total Monlhly Service 

1.70 
6.99 
4.49 

54.66 

Add@oas _andC.hamqer to Service - .... . 
This section of your bill ref.ecu charges and creoiu iesulnng horn 
account activity 
Item Monhly Amo.nt 
&o_Oescripnon . . .. .~ . . Ouanmy . . . .. -. Rate. .. .. .. Billed . . 

Effective J.n 30.2007, your 
Bill rellects a decrease 01 
S53in your Monrhlv 
Service cliaraes Charaes aie 
prorated from Jun 30, iOal 
thru Jul 12.2W7 

1. Monthly Service .23CR 

Local Wa provided by AT&T Illinois ATILT Indiana. AT&T Mishigam 
AT&T Ohio orAT&TWi.conrin h a d  uponthe m i c e  adkerr location. 

U.S. Pat. D4109M) and D414.610 
Pr'oird <I,> Rwplrb8r Pan .I 



at&t 
ANNETTA VAUGHN Page '2 o f 2  
APT 2F Accouot Nmber 708 239.1 113 150 7 
14633 KEYSTONEAV Billing Dale Jul 13, 2007 
MIDLOTHIAN. iL60445-2712 

Additions and Chanaesto Service -Continned 
Item Monthly Amount 
No. Description Ouantity Rate Billed 

Effective Jul 1,2W7, your 
Bill reflects a decrease 01 
$.02 in your Monthly 
Service charges. Charges are 
prorated lrom Jul I, 2007 
thru Jul 12,2007 

Effective Jul 1.2W7. your 
Bill reflects ai1 increase of 
S1.W in your Monthly 
Service charges. Charges are 
prorated lroin Jul 1.2007 
thru Jul 12,2007 

1. Monthly Service .OICR 

2. Monthly Service .a 
Total Additions and Changes to Service 

Local Calls 
Local Saver Pack Unlimited 

.16 

85 Call(s1 were placed this month 

Local Toll 
No. Date Tiine Placecalled Number Code Min 
Itemized Calls 

1 6-15 1042P GARY IN 219 6TT-0514 E 1 R .IO 
Total lteinized Calls .IO 

IR 

Key for Calling Codes: 
E Evening 

Total Local Toll .10 

Surcharaer and Other Fees 
9-1-1 Emergency System 
Billed lor Midlothian 1.25 
State Infrastructure Maiiitenance Fee .27 
State Additional Charges .04 
Infrastructure Maiiitenaiice Credit .79CR 
Federal Universal Service Fee .50 
IL Universal Service Fee .14 
ILTelecoin Relay Svc and Eqp .06 
Total Surcharges and Other Fees 1.47 

Included in Saver Pack Uiilimited Line Special Rate.) 

PREVENT DISCONNECT 
Thank you for being a valued customer. It is important to inform you 
Uiat all charges must be paid each month to keep your accountcurrent 
and prevent collection activities. In addition, please be aware tha t  
we are required to iiiform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in die Total Amount Due and are 1656.28. 

LOCALTOLL INFO 
AT&T Illinois or a coinpany that resells their service 
is your local toll carrier. You also have slamming protection. which 
prohibits a change of carrier withouta specific request from you to 
lifttlie protection. To lift the slamming protection you must call or 
write your AT&Tlocal business office. 

LONG DISTANCE INFO 
Our recordsiiidicatetliatyou have chosen notto havea 
long distance company. 

SAVE WITH UFEUNE 
Lifeline offers a discount on monthly local phone service and line 
coniiection charges. To qualify. you must receive benefits from Food 
Stamps, Medicaid, SSI. Federal Housing, LIHEAP, TANF,or National 
School Free Lunch Program. Please call 1888 256-5378for more details 

ITAC SURCHARGE 
Effective 7/1/07, the Illinois Telecoininunicatioiis Access Corporation 
IITAC) surcharge, which funds Uie relay system for hearing and speech 
disabled custoiners in It. will decrease. For more information. please 
contactan AT&T Service Representative a t  1 800 288-2020. Thank you 
for choosing AT&T Illinois. 

BESTTIMES TO CALL 
Due to high call volumes experienced on Mondays and Tuesdays, it 
is generally quicker to reach us Wednesdays through Fridays. 

REPAIR MADE EASY1 
Didyou knowUiatyoucanreporttroubleorcheckUie statusola 
trouble on your voice line by using our Automated Repair System? 
Our system is able to test your line, diagnose Uie problem. and letvou 
know when your trouble will be repaired. It's that easy. 
Call us at LUX 61 1-4466 or visit us online at aacomlrepair 

Taxer 
Illinois at7% 3.82 
Municipal Telecommunications Tax 
Total Taxes 

3.28 
7.10 

Total Plans and Services 63.89 

B 2006 ATILT ffiowledge Venturer. All rights resewed. 

9417.011.l53226.01.01.WWDWNYNSNNNY 74075,12667 



ANNETTA VAUGHN 
APT ZF 

Page 10f2  
Account Number 708239-1113 1507 

atstt 
Monthly Statement 

May 14 - Jun 13,2007 

14633 KMSTONEAV 
MIOLOTHIAN, ILW45-2742 

Billing Dale Jun 13,203 

Web Sine att.com 

The BASICS@ 
Total Amount Due $127.08 Caller Identification 

aues t ions? Cali: 

P lans  a n d  Servics 
1-800-288-2020 

62.68 

Repair Service: 

A u t o m a t e d  Bi l l ingmayrnent Arrangements: 
1-888-61 1-4466 

1 -800-673-5501 

Total of Current Charges 62.68 

PREVENT DISCONNECT *LOCALTOLLINFO 
*LONG DISTANCE INFO 
*REPAIR MADE EASY1 
See 'News You Can Use' for additional information. 

f BESTTIMES TO CALL 

Calling Name Display 
Call Waiting 
Three Way Calling 
Call Forwarding 

Local Saver Pack Unlimitd Plan 
Saver Pack Unlimited Line 
LI NE-BACKER@ 

By choosing Complete Local SolutionSM. 
you are saving S10.21 over the cost of the same 
services purchased separately. 

Nan-Published Service 
Privacy Manager 
Federal Access Charge 
Total Monthly Senice 

1.70 
6.99 
4.95 

54.12 

Local Calls 
Local SauerPackUnlhiled 

62 Callls) were placed this month 

Surcharcles and Oiber Fees 
$1-1 Emergency System 
Billed for Midlmhian 1.25 
State lnfrawucture Maintenance Fee .n 
State Additional Charges 
Inhasmcture Maintenance Credit 
Federal Universal Service Fee 

.04 

.79CR 
51 

IL Universal Sewice Fee .I4 
IL Telecom Relay Svc and Eqp .OB 
Tolal Surcharges and Other Fees 1.56 

Taxes 
Illinois at7% 3.17 
Municipal Telecommunications Tax 3.23 
Total Taxes 710 

Tolal Plans and Senicer I, 6268 



at&t 
ANNETTA VAUGHN 
APTZF Account Number 708239-1113 1501 
11633 KEYSTONE AV Billing Dale Juii 13,2W7 

Page’ ‘2 of 2 

MIDLOTHIAN. ILW45-2742 

PREVENT DISCONNECT 
Thank you lor being a valued customer. It is important to inlorm you 
that all charges must be paid each month to  keep your account cutrent 
and prevent collection activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are alreadyincluded in the Total Amount Due and are S I  17.68 

LOCALTOLL INFO 
AT&T Illinois or a companv that resells their service 
is your local loll Carrie;. You also have slamming protecuon. which 
prohibits a change 01 canier d i o u t  a specific request lrom you lo 
l ih lhe protection. To lih the slamming protection you must call or 
write your AT&T local business olfice 

LONG DISTANCE INFO 
Our records indicate mat you have chosen not to have a 
long distance company 

BEST TIMES TO CALL 
Due to high call vownes experienced on Mondays and Tuesdays, i t  
is generally q.icker to reach us Wedneroayr through hidays. 

REPAIR MAOE EASY1 
Did you know mat VOL can repon trouble or check die ststus 01 a 
trouble on your voice h e  by ushg our Adomated Repair System? 
Our system is able totes1 your line. diagnoselhe problem. and lei you 
b o w  when your trouble will be repaired. It s that  easy. 
Call us at88861 1.4466 or visit us online at amomliepair. 



at&t 
ANNETTA VAUGHN Page I o f 2  
APT ZF Account Number 708 239-1 113 150 7 
14621 KEYSTONEAV Billing Oats May 13.2W7 
MIDLOTHIAN, IL60445-2142 

Web Site att.com 

Monthly Statement 
Apr 14 - May 13,2007 

*Total AT&T Savings 10.21 

Total Amount Due $171.30 

Questions? Call: 

Plans a n d  Services 

Repair Service: 
1-800-288-2020 

1-888-611-4466 
A u t o m a t e d  Eil l ingIPayment Arrangements: 

1-800-873-5501 

Total of Current Charges 

64.40 

64.40 

*PREVENT DISCONNECT *LOCAL TOLL INFO 
.LONG DISTANCE INFO 
*RATE CHANGE *DIRECTORY ASSISTANCE 
-BEST TIMES TO CALL 
*GO ONLINE WITH DELL 
See'News You Can Use' for additional information 

*NEED TO CONTACT US? 

*REPAIR MADE EASY1 

Item 
No Date Description Adiusbnents Pavments 

Totals .50 .m 
1 5-16 Late Payment Charges 50 

Monthly Service - May 13 thn~ Jm 12 
Complete Local Sdution' 4048 

Residence Usage Sew 
Line Charge 
The BASICS@ 

Caller Identification 
Calling Name Display 
Call Waitlng 
Three Way Calling 
Call Forwarding 

Local Saver Pack Unlirnitd Plan 
Saver Pack Unlimited Line 
LINE-BACKER@ 

Ey choosing Complete Local Solurionm. 
you are saving $10.21 over the cost of h e  same 
services purchased separately. 

Non-Published Service 
Privacy Manager 
Federal Access Charge 
Total Monthly Service 

1.70 
6.99 
4.95 

54.12 

Local Calls 
Local Saver PackUnlirnikd 

77 Ca lk )  were placed this month 

Information Charqes 
411 and555-1212 

1 Call(s)madem It411 
I Callk) billed atS1.50 each 1.50 



Snrcharqes and Other Fees 
9-1-1 Emergency System 
Billed lor Midlothian I 25  
State Infrastructure Maintenance Fee .28 
State Additional Charges 
Infrastructure Maintenance Credit 
Federal Universal Service Fee 
It Universal Service Fee 
It Telecom Relay Svc and Eqp 
Total Surcharges and 0 t h  Fees 

.04 

.79CR 

.57 

.I5 

.os 
1.58 

Taxer 
Illinois at7% 3.88 
Municipal Telecommunications Tax 3.32 
Total Taxer 7.20 

Total Plans and Services 64.43 

PREVENT DISCONNECT 
Thank you lor being a valued customer. It is important to inform you 
that all charges must be paid each month to keep your accountcurrent 
and prevent collection activities. In addition, please be aware that 
we are required to inlorm you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are $161.44. 

LOCALTOLL INFO 
AT&T Illinois or a company that resells their service 
is your local toll carrier. You also have slamming protection, which 
prohibits a change of carrier withouta specific requestfrom you to 
l ihthe protection. To lift the slamining protectioii you must call or 
w i t e  your AT&T local business office. 

LONG OISTANCE INFO 
Our records iiidicate that you have chosen not to have a 
long distance company. 

NEED TO CONTACT US? 
Since our telephone directories are published only once per year, die 
toll-lree customer service number listed in your currentdirectory 
could be outdated. To ensure diat you reach the correct customer 
service representative, please contact us ataitcom or 800288-2020 
for questions about your residential bill or order. Please have your 
bill handy for review. Thank you for choosing AT&T. 

RATE CHANGE 
Effective 07/01/07, the monthly rate lor Complete Local Solution@ will 
increase from W.48to  $41.48. For more iiilormation. or to learn 
more about our money-saving packages, products or services. please 
call 18W288-202Oorvisitusonline at  attcom. Thankyou for 
choosing AT&T Illinois. 

ANNETTA VAUGHN Page 2012 
APT 2f AccountNunber 7082391113 1507 
14633 KEYSTONEAV Billing Date May 13.2007 
MIOLOTHIAN. IL60445.2742 

News You Can Use - Continued 
DIRECTORY ASSISTANCE 
Effective 7/1/07. callers to Directory Assistance (DA) will be able 
to request up to 10 listings on each call. Rates lor Local OA are 
$1.50 per listing request National DA, Reverse DA and Business 
Category Search are $1.99 per listing request For more information, 
please contact an AT&T Service Representative a t  I 800 288-2020. 
Thank you for choosing AT&T Illinois. 

BESTTIMES TO CALL 
Due to high call volumes experienced on Mondays and Tuesdays. it 
is generally quicker m reach us Wednesdaysthrough Fridays. 

REPAIR MADE EASY1 
Did you know that you can reporttrouble or check the status of a 
trouble on your voice line by using our Automated Repair System? 
Our system is able mtestyour line, diagnose the problem, and let you 
know when your wouble will be repaired. It's that easy. 
Call us at 888-61 1-4466 or visit us online a t  aitcomhepair. 

G O  ONLINEWITH DELL 
Sign up forAT&T eBill with die paperless billing option by May3 ls t  
2037. and be automaticallv reaistered for a chance to win a new OellTM 
XPSTM 4lOdesktop PCI d o  r~artcoin/mnaoell10 registerl No purchase 
necessary For olficial sweepstares Rules and AT&I eB.11 Terms and 
Condioons onlr. Dlease visit amcom/ebillrules or call 
1 800 233 5940 

B 2006 AT&T Knowledga Ventures. AI1 rights resowed 
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